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YES

YES

NOT PRICED

ALLOCATE JOB CARD TO RELEVENT 
SERVICEMAN / TRADESMAN

RAISE SCHEDULED MAINTENANCE 
IN SIMPRO 

CARRYOUT WORKS 
ENSURE CORRECT SERVICE JOB 

NUMBER IS USED FOR ALL MATERIAL 

MANAGER TO 
PRICE

IS JOB A QUOTED JOB, 
COMPLETED & PRICED? SEND 

ASSETT REPORT WITH 

INVOICE AS 
COMPLETED

PREVENTIVE
MAINTENANCE

RECONCILE JOB IN SIMPRO & 
ARCHIVE

IS THERE ZONES / 
DEVICES ISOLATED

CUSTOMER TO BE 
NOTIFIED AND SIGN 

OFF IN SIMPRO IF 
POSSIBLE / 

SERVICEMAN TO SIGN 

RAISE A MINOR JOB NO. 
IN SIMPRO TO 

INVESTIGATE OR REPAIR 
ISSUE

REFER MINOR WORKS 
FLOW CHART RAISE MINOR JOB 

REFER MINOR WORKS 
FLOW CHART

ON COMPLETION  OF DAILY WORKS OR JOB 
COMPLETE NOTES IN SIMPRO IF REQUIRED

- SET SIMPRO FOR END OF DAY, FOLLOW UP 
OR JOB COMPLETED

WHEN COMPLETED IS 
THERE DEFECTS TO 

MANAGER TO 
PRICE WITH 

DEFECT REPORT

QUOTE APPROVED BY CUSTOMER
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